
We are required under state law to notify consumers of the following rights. This list does 
not contain a complete list of the rights consumers have under state and federal law. 

 
If you are a California Resident:  

 
The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection 
Practices Act require that, except under unusual circumstances, collectors may not contact you 
before 8 a.m. or after 9 p.m. They may not harass you by using threats of violence or arrest or 
by using obscene language. Collectors may not use false or misleading statements or call you 
at work if they know or have reason to know that you may not receive personal calls at work. 
For the most part, collectors may not tell another person, other than your attorney or spouse, 
about your debt. Collectors may contact another person to confirm your location or enforce a 
judgment. For more information about debt collection activities, you may contact the Federal 
Trade Commission at 1-877-FTC-HELP or www.ftc.gov 

 

Nonprofit credit counseling services may be available in the area. 
 

As required by law, you are hereby notified that a negative credit report reflecting on your credit 
record may be submitted to a credit-reporting agency if you fail to fulfill the terms of your credit 
obligations. 

 
If you are a Colorado Resident:  

 
A consumer has the right to request in writing that a debt collector or collection agency cease 
further communication with the consumer. A written request to cease communication will not 
prohibit the debt collector or collection agency from taking any other action authorized by law to 
collect the debt. 

 
Our office is located at 8742 Lucent Blvd, Suite 300, Highlands Ranch, Colorado 80129. The 
office’s phone number is 866-391-3070. 

 
FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, 
SEE www.coloradoattorneygeneral.gov/ca 

 

If you are a Maine Resident:  
 

Our operating hours are 6:00 a.m. until 6:00 p.m. Mountain Time, Monday through Friday. You 
may contact our office during business hours by calling (866) 391-3070. 



If you are a Massachusetts Resident:  
 
NOTICE OF IMPORTANT RIGHTS: 

 
YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT TELEPHONE 
CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF 
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS 
UNLESS YOU PROVIDE WRITTEN CONFIRMATION OF THE REQUEST POSTMARKED OR 
DELIVERED WITHIN SEVEN DAYS OF SUCH REQUEST. YOU MAY TERMINATE THIS 
REQUEST BY WRITING TO THE DEBT COLLECTOR. 

 
If you are a New York Resident:  

 
This collection agency is licensed by the City of New York, License #1415614. 
This collection agency is also licensed by the City of Buffalo, License #555725. 

 
If you are a North Carolina Resident:  

 
This collection agency is licensed by the North Carolina Dept. of Insurance Permit #3978. 

 
If you are a Utah Resident:  

 
As required by Utah law, you are hereby notified that a negative credit report reflecting on your 
credit record may be submitted to a credit reporting agency if you fail to fulfill the terms of your 
credit obligations. 

 
If you are a TEXAS Resident:  

 
TEXAS MORTGAGE BANKER DISCLOSURE  

 
Residential Mortgage Loan Originator: Specialized Loan Servicing LLC 

NMLS ID: 2168 

PURSUANT TO THE REQUIREMENTS OF SECTION 157.007 OF THE MORTGAGE BANKER 
REGISTRATION AND RESIDENTIAL MORTGAGE LOAN ORIGINATOR ACT, CHAPTER 157, 
TEXAS FINANCE CODE, YOU ARE HEREBY NOTIFIED OF THE FOLLOWING: 

 
CONSUMERS WISHING TO FILE A COMPLAINT AGAINST A MOR TGAGE BANKER OR A  
LICENSED MORTGAGE BANKER RESIDENT MORTGAGE LOAN ORI GINATOR SHOULD 
COMPLETE AND SEND A COMPLAINT FORM TO THE TEXAS DEP ARTMENT OF 
SAVINGS AND MORTGAGE LENDING, 2601 NORTH LAMAR, SUI TE 201, AUSTIN, TEXAS 
78705. COMPLAINT FORMS AND INSTRUCTIONS MAY BE OBTA INED FROM THE 
DEPARTMENT’S WEBSITE AT WWW.SML.TEXAS.GOV. A TOLL-FREE CONSUMER  
HOTLINE IS AVAILABLE AT 1-877-276-5550 . 

 
THE DEPARTMENT MAINTAINS A RECOVERY FUND TO MAKE PAYMENTS OF CERTAIN 
ACTUAL OUT OF POCKET DAMAGES SUSTAINED BY BORROWERS CAUSED BY ACTS 
OF LICENSED MORTGAGE BANKER RESIDENTIAL MORTGAGE LOAN ORIGINATORS. A 



WRITTEN APPLICATION FOR REIMBURSEMENT FORM THE RECOVERY FUND MUST BE 
FILED WITH AND INVESTIGATED BY THE DEPARTMENT PRIOR TO THE PAYMENT OF A 
CLAIM. FOR MORE INFORMATION ABOUT THE RECOVERY FUND, PLEASE CONSULT 
THE DEPARTMENT’S WEBSITE AT WWW.SML.TEXAS.GOV. 

 
The United States Department of Housing and Urban Development (“HUD”) can assist 
homeowners in finding a HUD-certified housing counseling agency. HUD can be 
contacted at 1-800-225-5342 or at www.HUD.gov. 

 
If you are a Washington Resident:  

 
If you are in the State of Washington you may contact HUD at 1-877-894-HOME (4663) 
to find a HUD approved counseling agency near you. 

 
If you are a Wyoming Resident:  

 
As required by law, you are hereby notified that a negative credit report on your credit record 
may be submitted to a credit reporting agency if you fail to fulfill the terms of your credit 
obligations. 


